West Penn Allegheny Health System
Medical Assistance Informational Sheet

At the West Penn Allegheny Health System, we understand that unexpected medical expenses may create a financial

burden for you, our patient. We want you to know that help may be available to you. If you feel that you cannot afford to
pay for the services you are receiving, we ask that you take the following steps as quickly as possible to ensure coverage
consideration. Please follow the 3 steps outlined below to apply:

First |contact the County Assistance Office for the county you live in and apply for Medical Assistance. You may
qualify for assistance even if you own your own home and car and are working. You will be asked to supply
information regarding your current income, employment, and assets such as savings accounts and insurance

policies.

To apply for Medical Assistance on line:
https://www.humanservices.state.pa.us/COMPASS/PGM/ASP/SC001.asp

On-Line Directory: http://www.dpw.state.pa.us/General/AboutDPW/DPWOrganization/OIM/003670281.htm

COUNTY ADDRESS/PHONE ZIP CODE AREAS
Allegheny County/Three | 400 Stanwix Street, Room 900 15005, 15202, 15212, 15214, 15233, 15003, 15006,
Rivers Office Pittsburgh, PA 15222 15007,15015,15044,15056,15086,15090,15091,15101,15127

Phone: 412-565-7755

15143,15147,15201,15229,15233,15235,15237,16059

Alle-Kiski District
Westmoreland County
&

North Eastern
Allegheny County

909 Industrial Boulevard
New Kensington, PA 15068
Phone: 1-800-622-3527 or
Phone: 724-339-6800

15014,15024,15030,15032,15049,15051,15065,15068,15075
15075,15076,15084,15139,15144,15238

Armstrong County

1280 North Water Street
Kittanning, PA 16201
Phone: 724-543-1651

All Armstrong County Zip Codes

Beaver County

171 Virginia Avenue
Rochester, PA 15074-0349
Phone: 724-773-7859

15001,15009 15010 15027 15042 15043 15050 15052 15059
15061 15066 15074 15077 15081

Butler County

108 Woody Drive

Pullman Square Shopping Cnt
Butler, PA  16001-1590
Phone: 1-866-256-0093

16059 and all other Butler County Zip Codes

Fayette County

41 West Church Street
Uniontown, PA 15401
Phone: 1-877-832-7545

Greene County

100 Greene Plaza
Waynesburg, PA 15370
Phone: 1-888-410-5658

Greater Pittsburgh
Office

5947 Penn Avenue
Pittsburgh, PA 15206
(Entrance on Highland Ave at
Kirkwood)

Phone: 412-645-7336

15203,15221,15239,15146,15206,15208,15224,15232

Liberty District

610 Wood Street
Pittsburgh, PA 15222
Phone: 412-565-5088

15102,15104,15116,15129,15207,15209,15213,15215,15217
15218,15219,15222,15223,15228,15230,15241

South East District

220 Sixth Street
McKeesport, PA 15132
Phone: 412-664-5218

15012,15018,15020,15025,15028,15034,15035,15037,15045
15047,15063,15085,15088,15089,15110,15112,15120,
15122,15130,15131,15132,15133,15134,15135,15137,15140
15145,15148

Southern District

300 Liberty Avenue
Pittsburgh, PA 15222
Phone 412-565-2285

15017,15026,15031,15046,15057,15064,15071,15082,15106
15108,15126,15136,15142,15204,15205,15216,15220,15225
15226,15234,15243,15244,15332

Washington Cty -
Canonsburg, Bentleyville,
Marianna, Cokeburg, Eighty
Four, Houston, Joffre
Centerville Boro.

PO Box 5004
Washington, PA 15301-1154
Phone: 1-800-835-9720

15012,15019,15021,15022,15033,15036,15053,15054,15055
15060,15067,15078,15301,15311,15312,15313,15314,15232
15324,15330,15331,15333,15336,15317



https://www.humanservices.state.pa.us/COMPASS/PGM/ASP/SC001.asp

The Washington- 595 Galliffa Drive Charleroi, Donora, Elco, Long Branch Dunlevy, New Eagle, Monogahela,
Westmoreland CAO (in the Industrial Park) Stockdale.
Donora PA 724-379-1500

Second| in order to apply for Medical Assistance, you will need copies of the documents listed on the M.A.
Documents Checklist below .

M/A Document Checklist - Please provide the information below.

(1 Social Security Card/s: needed for each member of the household

Proof of Identity (please provide ONE of the following)
[ License

( Voter Registration

1 Work ID badge

(1 Us Passport

(1 State ID card

(4 School ID card

(1 Military ID card

(4 Current report card

Proof of Residence (please provide (please provide ONE of the following)

(1 Rent receipt or lease

[ Mortgage book or coupon

[ Letter with name, address and amount paid from management or person providing shelter

Proof of Income (please provide ONE of the following)
[ Pay stubs
(1 Other documents that detail income

Proof of Eligibility or Ineligibility for Insurance/Benefits
(A Letter from employer

Proof of Assets

Proof of Citizenship or Alien Status (please provide ONE of the following)
(1 Birth Certificate

( Voter registration card

( INS 1-94, INS 1-151 or 1-551

(1 Baptismal record

(1 US passport

(1 Naturalization certificate

(1 Alien registration card

Proof of Employment Termination
(1 Statement from physician
(1 Employer name, address, phone

Once you have received the determination from the County Assistance Office, you must contact
Customer Service for your facility:
*Allegheny General& Suburban Campus, Forbes Regional and West Penn Hospitals: 1-800-547-0540
*Alle-Kiski Medical Center: 724-226-7054
*Canonsburg General Hospital: 724-746-6311
*If you are denied coverage because of your income, we will discuss our Account Assistance program with you at this
time.
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