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The Academy of Excellence recognizes nurses at West
Penn who have achieved 8 of 10 criteria demonstrating
excellence in professional nursing (see “About the
Academy of Excellence” on page 25).  At the 2007 
Nurse Recognition Dinner and Program, 14 nurses were
recognized for meeting criteria for appointment to the
Academy of Excellence between May 2006 and May
2007.  Please read their reflections on this achievement.

Lori E. Bergman, BSN, RN, ONC
Home Health Agency

It is said: “Without a vision, the people
will perish.”  Likewise, in nursing prac-
tice, without a vision, our nursing pro-
fession is just a job.  Imogene King’s
theory of nursing clearly states that the
patient is the focus of our care.  This
gives us the vision from which we
develop our nursing practice.

In my personal practice with home care, I practice with
the belief that the patients and their caregivers are the
reason that we make our home visits.  I am a guest in
the patient’s home, and I treat them respectfully and
with dignity.  I encourage the patients to be involved in
decisions for their care because they will often need to
learn a procedure or treatment that will help in their
healing process.  As a home care nurse, I am challenged
to be creative and continually use my problem-solving
and critical-thinking skills.  I may have to improvise
something that will help in the treatment that the
patient needs.  One example is having a patient get
pennies and put them in a sock to make a hand-held

weight that the patient needs to do the prescribed 
physical therapy.

In an effort to provide the best care to my patients, 
I keep abreast of new developments in my specialty 
area — home care nursing.  I belong to the local 
chapter of the National Association of Orthopedic
Nurses, and I have attended several conferences within
the Hospital and in our regional area.  I strive to be 
a nurse who is well-rounded in my practice.  I strive 
to continually keep my vision of nursing, and my focus
on my patients, clearly in sight at all times. 

Mary E. Culpepper, BSN, RN, CNOR
Operating Room

“Every human life shall be treated
with care, respect and hope” is a
statement of belief that as a nurse at
The Western Pennsylvania Hospital, I
enthusiastically embrace and practice
not only in my daily interactions with
patients and families, but also in each
interaction with fellow employees and

physicians.  The importance of interaction and commu-
nication between nurses and patients is reflected in the
Values and Beliefs Statements of the Nursing Division
here at West Penn.  

Imogene King, a nursing theorist who has made 
significant contributions to the development of nursing
knowledge, has greatly influenced our philosophy of
nursing.  Her basic assumption is that nursing is a
process that involves caring for human beings with
health being the ultimate goal.  I support this assumption
in my daily practice by remembering that the patient is
always my primary focus.  This belief is also embodied
in the Vision Statement of the entire Health System,
“the patient is the focus of everything we do.”

I recognize and appreciate each patient’s individual
uniqueness and right to determine his or her course of
treatment.  As a perioperative nurse, I understand that
each patient for surgery presents him or herself in a
trusting relationship, receiving a rapid sequence of care
from a multidisciplinary team.  Anesthesia administra-
tion, positioning requirements, and the inherent risks of
surgery require me to be the active, caring patient advo-
cate.  My professionalism and education help me to
decide what needs to be done, when it needs to be done,
how it needs to be done, where it needs to be done, and
who is to do it.  In this milieu, research has shown that
mutually selected goals are more likely to be attained. 

In closing, I would also like to mention that I take great
pride in being associated with The Western Pennsylvania
Hospital and our recent designation as Pittsburgh’s first
and only Magnet Hospital, the highest recognition a
hospital can receive for excellence in nursing and quality
patient care.  Being selected a member of the Academy
of Excellence affords me the recognition of “Simply 
the Best.”  

Feature Article 

Congratulations, 2007 Academy of
Excellence Appointees!
By Allison Grzybek, MSN, RN, CN III, Cardiovascular Rehabilitation Center, and Chair, Nurse
Recruitment, Retention and Recognition Committee
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Lezlie G. DiBucci, BSN, RN
Radiology

As I was reviewing the information
about the General Systems
Framework by Imogene King, I
remembered a class in my second year
of college called Nursing Ethics.  In it,
we reviewed all the theorists and their
various ideas about the nursing pro-
fession and how we should view our

new careers.  At 19 years old, I can remember thinking
that these people would have no effect on my nursing
profession.  I was too busy trying to master the basics,
the hands-on skills I would need to care for my patients,
but, when we had to pick a theory that we felt was 
closest to our own personal beliefs, I wrote about the
General Systems Framework.  Ironically, I now work 
for an institution that also holds that framework in the
highest regard.

Since 1983, I have been proud to call myself a registered
nurse.  Since then, I have worked in a variety of areas 
in several settings.  Whether it was in a terminal care
setting, a large medical-surgical unit, or an intensive
care unit, I have strived to incorporate the important
values of the General Systems Framework into my
everyday practice at the bedside.  Making sure each
patient is treated with respect and individualized care
has always been important to me.  I have always tried
to treat each patient so that he or she felt a connection
with me, a special bond.  No one can feel cared for and
empowered to make healthcare decisions without a 
feeling of being involved in the process and that his or
her concerns have been genuinely heard.  Each patient
has his or her own personal experiences to draw from;
each has a unique perspective when it comes to the 
sickness-wellness continuum.  By including them, as 
well as their family members, we can achieve a much
better and more satisfying outcome for everyone.  
As nurses, there is no better feeling than knowing 
we have helped a patient make a difficult decision,
understand a procedure or medication regimen, or
helped a family deal with a long-term prognosis.  
By assisting patients in these difficult processes and 
by doing it with professionalism, we can be advocates
for our patients and instill confidence in our chosen 
profession.

I am proud that over the years my commitment to my
patients has not wavered.  I still love what I do, and will
continue to strive to be the type of nurse that Imogene
King envisioned when she wrote the General Systems
Framework more than 25 years ago. 

Susan Downing, BSN, RN, CNOR
Operating Room

The values and beliefs of West Penn
Hospital follow the nurse theorist
Imogene King, who is one of two
nurse theorists I use in my daily 
practice.  I strongly believe that all
patients have the right to be treated
with dignity and respect and should
participate in their care.  By following

Imogene King, I look at my patient as a whole, focusing
on the interpersonal, social and personal, not just the
disease process.  Treating patients with dignity and
respect and providing encouragement to participate in
their care will help change their attitude and behaviors
toward reaching a goal of maximum health.  I believe,
as King does, in setting goals not only for our patients,
but for our professional growth also.  It is our responsi-
bility to our profession, as well as to our patients, to
grow through education.  By doing this, we maintain
the educational standards for our profession that will
promote change for the advancement of the nursing
profession.  Here at West Penn, nurses are encouraged
to reach their maximum potential through continuing
education, laddering, and mentoring of others.  By fol-
lowing the Values and Beliefs of the Nursing Division,
and through the support and encouragement of others
at West Penn Hospital, I have been able to grow in my
profession and continue my education by obtaining my
BSN degree, certification in my specialty of periopera-
tive nursing, and in the near future, my MSN degree. 

Lisa B. Franklin, BSN, RN, CNOR
Operating Room

I have a unique opportunity to 
practice many of the values and
beliefs of the Nursing Division as 
a nurse in the Operating Room.  
I am exposed to an array of patients
varying from the terminally ill to
those searching for a more positive
and healthy future through surgery.  

I have the opportunity to care for individual patients
and to assist them on their personal roads to recovery
and/or better living by participating in their surgery, 
acting as their advocate, and by continually keeping
their best interests in mind.

In my daily practice, I treat my patients with care and
respect.  I continually modify my nursing practice to
best suit my patient’s needs as well as anticipate any
future needs my patient may require while he or she is 
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in the Operating Room.  I am able to give my patients
the best care possible by utilizing current knowledge I
have gained at conferences, through reading professional
publications, and through utilizing the latest Association
of Perioperative Nurses (AORN) standards.  My position
as a clinical coordinator has given me the opportunity
to be an instrumental part of the continual growth 
and evolution of The Western Pennsylvania Hospital.
Many of my experiences have enabled me to grow as 
an individual as well as a professional.  I have been 
part of many positive changes and I am looking forward
to being part of many more. 

Andria J. Henry, BSN, RN, CCRN
Medical-Surgical Intensive Care Unit

To assure that I provide care in 
accordance with the values and 
beliefs of The Western Pennsylvania
Hospital, I incorporate two basic 
concepts into my daily practice.

The first concept is professionalism.  
I believe that in being a registered
nurse I am charged with the 

responsibility of evaluating all aspects of my patient’s
life as they pertain to his current state of health.  This
not only includes his current state of being, but past
health issues and experiences, as well as social and 
psychological factors.  All of this information is needed
to create an appropriate framework to guide the healing
process.  I view family members and other visitors as an
extension of my patient.  I include them in the planning
of care and give daily updates.  I provide them with
clear and honest information when requested.  In 
collaborating with the healthcare team, I try to assure
that patients are discharged to a safe, comfortable 
environment that is appropriate for the level of care
needed for their recuperation. 

The second concept is accountability.  As a professional
nurse, I am afforded the luxury of autonomous practice.
Autonomy allows me to utilize information to formulate
plans and decisions.  I utilize the nursing process to
guide my thinking and make the best decision I can with
the information I have at the time.  However, good
nurses can make bad decisions.  This is when the con-
cept of accountability is most important.  I feel that in
order to maintain my self-respect and the respect of co-
workers, I must own my bad decisions and participate
in the correction process.  Participating in the process of
correcting my “mistakes” provides insight.  In evaluat-
ing my thinking process I can identify the point at
which I “zigged” when I should have “zagged.”  I feel
that when I am accountable for my words and actions I
am learning, and with that learning, I become a better
nurse and a better person.

Robin R. Hlasnick, BSN, RN
Obstetrics Department

I have wanted to be a nurse for as
long as I can remember.  I have been
fulfilling my dream as a registered
nurse for 22 years and have been at
The Western Pennsylvania Hospital
for 17 years, with 16 of those years as
a nurse in Family Centered Care spe-
cializing in Labor and Delivery.

West Penn Hospital has given me numerous opportuni-
ties to achieve several professional goals I have set for
myself.  I have been dedicated to the pursuit of knowl-
edge and professional development.  I have completed
my BSN degree and achieved Clinical Nurse III.  To
become a member of the Academy of Excellence will be
another exciting accomplishment in my career as a pro-
fessional nurse.

The values and beliefs of West Penn Hospital are an
integral part of my everyday practice.  These beliefs
have been nurtured at West Penn Hospital.  It is within
my scope of practice to advocate for my patients and to
provide them the best care possible.  I educate my
patients to assist with their healthcare decisions.  It is
every patient’s right to decide what is best for him or
her.  I protect my patient’s privacy and maintain patient
confidentially.  I believe “every human life shall be valued
and treated with care, respect and hope.” 

I believe we must strive for excellence.  Our obtaining
Magnet recognition lets the world know we put our
patients first.  We provide excellent care, and our nurs-
ing professionals have the skills, knowledge, and expert-
ise to provide the excellent care our patients and fami-
lies deserve.  I am proud to be a nurse at The Western
Pennsylvania Hospital.  

Joan M. Latsko, MSN, CRNP, AOCNP
Clinical Coordinator, Bone Marrow
Transplant/Hematology/Oncology Services

The Western Pennsylvania Hospital
Nursing Division’s incorporation of
Imogene King’s General Systems
Framework, which emphasizes the sig-
nificance of interaction between nurs-
es and patients, has been a guiding
force in my daily nursing practice.  In
1991, my personal and professional
career objectives had changed, and I

felt a need to return to clinical practice in patient care.  I
joined The Western Pennsylvania Hospital as a staff
nurse on the Hematology, Oncology and Bone Marrow
Transplant Unit.  In 1994, I transferred to The Western
Pennsylvania Cancer Institute as a nurse coordinator,
providing outpatient care and disease management to a
very endearing group of patients with severe hematolog-
ical disorders.  During this time, I was able to refine my
nursing skills, interactions, and patient clinical care to a
level that allowed me to pursue and graduate with a
Family Nurse Practitioner degree in 1998.  At present, I
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am an integral part of our healthcare team, providing
direct, autonomous, and collaborative care.  I find many
rewards in being able to provide exceptional patient
care and education, as well as the promotion of the
patient’s, family’s, and colleagues’ knowledge of disease
process through the hematological healthcare continuum.
In 2004, I was awarded the Cameos of Caring Advanced
Practice Award and am currently considered a leading
nurse expert in the field of myelodysplastic syndrome.
However, it has been my professional nursing career at
The Western Pennsylvania Hospital, following the values
and beliefs set forth by Imogene King’s foundation 
for nursing excellence, that has afforded me these
immeasurable rewards.  During my countless speaking
engagements across the country, I proudly affirm my
representation as “Nurse Practitioner, The Western
Pennsylvania Hospital, a Magnet-designated hospital 
in Pittsburgh.”

Mary Jane Maier, BSN, RN
Neonatal Intensive Care Unit

I graduated from nursing school on a
Friday, and my nursing career blos-
somed the following Monday.  The
Neonatal Intensive Care Unit (NICU)
became my home away from home
from that point on.  Throughout the
years, my personal and professional
life grew.

My daily nursing practice exemplifies each and every
aspect of West Penn’s value and belief criteria.  The one
value that is most essential in my day-to-day activity is
“every human life shall be valued and treated with care,
respect and hope.”  The NICU is a tiny wonderland that
produces miracles.  As a nurse, I am part of a remark-
able team in which we “care” for and love the babies.
This support extends to the parents through the trials
and tribulations that encompass their hospital stay.
“Respect” is evident in the NICU in a variety of fashions.
Because my team members have extraordinary working
relationships, we are able to impart this respect to those
we care for and also extend it to the family members.  
It is the “hope” that I can offer the family that motivates
me.  Many of the babies weigh in at a pound.  Every
aspect of their being is supported medically or mechani-
cally.  We, the medical team, give life.  Compassion and
hope are provided to the helpless parents.  We make the
impossible possible.  There is no greater reward in my
profession than to see a baby who was once clinging to
life return to the NICU as a child, an individual, a
human being.

The NICU motivates, humbles, challenges, and offers 
an amazing opportunity for growth.  I would not be 
the person or professional that I am today if I had not
had the opportunity to explore the challenges that I
encounter on a daily basis.  I do not stand alone in this
position; it is my peers who catch me when I fall, make
me laugh when I cry, and treat me with “care, respect
and hope.”

Michele L. Null, BSN, RN
Clinical Coordinator, Family-Centered Care

West Penn’s values and beliefs are
attributes that we should be proud 
to be associated with.  I know that 
for me, as my tenure has evolved 
here, my ignorance has turned to
understanding and knowledge of 
our nursing model.  I was not aware
that our nursing theory mimicked
those of Imogene King until recently,

when we were attempting to achieve Magnet status.
Mrs. King’s conceptual systems framework brings our
philosophy into perspective when you review the three
systems – personal, interpersonal, and social – and how
they coincide with our organization.  

I want to compare these systems and how they parallel
work in Family Centered Care.  The personal system
focuses on the individual; this includes his or her 
perception of self, body image, time, and space.  In
obstetrics, the client’s thoughts and feelings are related
to awareness of the surroundings and their influence 
on patient care and outcomes.  On our unit, client 
participation is a significant part of our goal.  Patients
have many choices for their care while they are in labor.
Some choices include positions in labor, what significant
others should be present for support, comfort measures,
pain medications, epidurals, breathing exercises, and
birth plans.

The interpersonal system represents the series of
exchanges and behaviors between human beings to
obtain the desired goals.  In obstetrics, one way to
achieve this outcome is for the nurse and client to work
together by using effective communication to reach a
common objective.  Nurses and clients can communicate
via verbal and nonverbal exchanges, spoken and written
measures, facial expressions, and touch.  On our unit,
all of these are utilized to achieve a positive goal, a
pain-free and pleasant birthing experience. 

The third system, the social system, involves the common
interests, values, and beliefs of a group.  The Family
Centered Care unit is a group inside an organization,
West Penn Hospital, that follows the framework for
social interaction and relationships and establishes rules
for the good of the institution.  Our unit has policies
and procedures that provide and maintain structure for
excellent quality care.  Our unit’s visiting policy is an
example of our attitudes, values, and beliefs.

In conclusion, West Penn Hospital supports and 
encourages each unit to use these three interacting 
systems daily to achieve our goals.  West Penn is an
organization that supports health as the ultimate goal.
Our mutual goal setting and attitude of openness to
change for the good of the client make me very proud 
to work in such a wonderful institution.
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Marsha Pietrone, BSN, RN, BC
Institute for Pain Medicine

I have practiced nursing at The
Western Pennsylvania Hospital, off
and on, for 30 years and I have
shared the Nursing Division’s values
and beliefs that the patient is the cen-
ter of our focus.  I have accepted
many roles in my 30 years, and opti-
mal patient outcome has always been
the focus.  Today as a staff nurse at

the Institute for Pain Medicine, I practice with the best
patient outcome as my focus, whether it be as resource
nurse keeping the schedule running in a timely manner
and assisting other staff members with patient care, or
functioning as a staff nurse and providing patient teach-
ing and helping patients understand their plans of care.
I am part of a team, and we are charged daily with the
responsibility to provide our patients with the best pos-
sible care.  We collaborate with each other, as well as
with our physicians, in our care plans.  We collaborate
with insurance companies and provide needed informa-
tion to get needed care authorized.  

We are the patient’s advocate, always trying to provide
the best possible care for the patient.  Any time we
develop a plan of care, we always try to make it easy
for the patient to follow and to meet the goals of the
plan.  We are supportive of the patient; we provide
patient education by spoken and written word at visits
or by phone when the patient has follow-up questions.
We coordinate services for the patient, i.e., Interferential
Therapy or Spinal Cord Stimulator evaluations by the
company representative, or simply provide the patient
with the option of having medication delivered.

Therefore it seems that no matter what I do in any given
day at The Institute for Pain Medicine, I do so with the
values and beliefs of the Nursing Division of The
Western Pennsylvania Hospital as my indicator in my
practice that the outcome for my patient is optimal.

Mary Ann Raible, BSN, RN
Medical-Surgical Intensive Care Unit

The Western Pennsylvania Hospital is
not just a hospital; it is not just a
place of employment; West Penn has
been much more for me over the past
quarter of a century.  As a student at
the University of Pittsburgh, I began
working at West Penn during the s
ummer months in the transportation
department and later as a nurse’s aide

on the Cardiothoracic Step-down unit.  I knew then that
West Penn was where I wanted to continue my career as
a professional nurse.  

The past year, I have had the challenge of working
closely with many areas outside of the Intensive Care
Unit to obtain Magnet status.  The process has made me
realize how great a hospital West Penn is, as well as
how important I am within the institution.  The pride I

feel toward The Western Pennsylvania Hospital is sym-
bolic of the beliefs and values outlined in Imogene
King’s General Systems Framework.  

As the chairman of the ICU Staff Education Committee,
I work closely with our staff educator to provide educa-
tion opportunities within our unit from month to
month.  Research and the implementation of evidence-
based practices are among the most important concepts
that West Penn and the Intensive Care Unit strive to
reinforce.  Because of this, I will continue to strive for
improvement in the care I provide and to feel confident
and proud of being a part of The Western Pennsylvania
Hospital.  

Valerie Reha, BSN, RN
Radiology

I have been a nurse at West Penn for
13 years and during that time I have
worked in a variety of areas.  The one
thing that has been a constant in my
practice has been a belief in the
importance of health promotion and a
commitment to patient-focused care.

As a nurse in the Radiology
Department, I see many different patients each day.
Whether they are outpatients or inpatients, they always
have many questions.  I am often asked to explain pro-
cedures and tests to patients and their representatives to
help them provide informed consent.  They may be fac-
ing life-changing diagnoses and need continued teaching
to help them care for themselves or to recover from a
procedure.

Many of the patients and their families are experiencing
a tremendous amount of stress.  It is our responsibility
as their caregivers to be nurturing and understanding
toward each individual’s situation.  I find great 
fulfillment and satisfaction in being a source of 
comfort for my patients, whether they need a caregiver
or a sounding board.

Nurses at West Penn are given many opportunities 
to “be the best they can be.”  Continued education, 
certification, and advancing up the clinical ladder 
are encouraged by our nursing supervisors and the
entire Nursing Division.  We participate in and chair
nursing committees.  We are primary investigators 
and participants in ongoing nursing research.  
Our achievement of Magnet designation is proof 
of our value and recognition as excellent nurses.

In my career here I have obtained a BSN degree and
have been promoted to Clinical Nurse III status.  
I also have been selected as a candidate in the Nursing
Research Internship program.  I have achieved these
things through support and encouragement from 
my Nursing supervisors and other nurses that have 
participated in the programs.  
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I am very excited to be a nurse at West Penn; there is 
no better environment to pursue the knowledge and
experience needed for continued professional and 
personal growth.  In the future, I plan to achieve 
certification as a Radiology nurse and continue to 
participate in nursing research.  These things will 
provide me with the opportunity to help change policies
and/or procedures in order to provide the best possible
care available for my patients. 

Lillian Roth, BSN, RN, FACC, LCCE, IBCLC
Childbirth Education and Lactation Services

The values and beliefs of The Western
Pennsylvania Hospital Nursing
Division are in accord with my per-
sonal philosophy.  Imogene King’s 
theory emphasizes the importance of
the interaction between the patient
and the nurse.  My interactions as a
professional nurse blend technology
with love, respect, compassion, and

creativity.  I recognize the interconnectedness of the
body, mind, and spirit that draws in my nursing 
knowledge, expertise, and intuition to provide 
excellent care.

Maternal-child nursing has been the focus of my last 30
years in practice.  (As a new graduate, 2 years of
employment in medical-surgical nursing were needed to
“gain experience” before entering into a specialty.)  The
opportunities at West Penn have allowed my career to
progress from staff nursing to childbirth education and
lactation support.  My professional journey has included
maternal-child home care and serving as a birth assistant
nurse at an alternative birth center (WPH BirthPlace).
In those settings, my attention was on wellness and 
education.  These experiences enhanced my nursing
practice and allowed me to touch the lives of many 
new families.  

Currently, as a childbirth education and lactation 
consultant at West Penn, I have a unique role.  
The expectant couple that I sit on the floor beside in
Lamaze class, teaching comfort strategies for labor 
management, I may, a few weeks later, sit beside as the
mom breastfeeds their new baby.  This patient and 
nurse relationship provides a wonderful continuity of
care for this family and is very rewarding for me.
Imogene King’s General Systems Framework encourages
the nurse “to communicate with and assist the patient
to achieve goals.”  As a childbirth educator and lactation
consultant, I have the ability to have a positive impact
on these families through education and advocacy.

The philosophies of the West Penn Hospital Nursing
Division that govern my clinical care were taken on a
medical mission trip to Mexico City a few years ago.
The 100-plus people seen each day in our makeshift
clinic were mostly women and children.  The people we
ministered to live in a community surrounding a large
garbage dump.  The dump provides for these people an
income (selling recyclable items), building materials for
shelter, and food.  The Spanish language was somewhat
of a barrier even with the help of an interpreter, but my
compassion and expertise provided optimal care to each
individual.  I found the mission trip to be exciting and
challenging professionally.  

I have maintained competence to provide evidence-based
information by attending conferences, reading journals,
collaborating with other professionals, and joining 
professional organizations.  As the president of the
Lamaze International of Southwestern Pennsylvania
Chapter, I have many opportunities to network and
learn from peers employed at other facilities. 

The passion I have for my calling makes it, at times,
impossible to tell where work leaves off and life begins.
I am very proud to be part of the Nursing Division at
our Magnet hospital, and I consider it an honor to be
appointed to the Academy of Excellence. 

• achievement of bachelor of science in nursing (BSN) degree,

• certification in area of specialty or current clinical nurse III status,

• publication in a professional text or journal (such as Professional
Paradigms),

• active involvement in a Nursing Division committee or task force,

• service as primary or co-investigator or significant 
contributor to a research study relevant to professional nursing
practice,

• community volunteerism,

• membership in a professional or related nursing 
organization,

• professional presentation,

• active involvement in unit- or section-based project, and

• completion of a unit- or section-based project.

Applicants need to document how each of the 8 criteria was met
and submit this documentation with a letter of intent, resume, and
an essay describing how the values and beliefs of the Nursing
Division govern his or her daily practice.  If you are interested in
pursuing appointment to the Academy of Excellence, please ask
your manager for an application folder.

*Prerequisite:  Must have achieved either an Outstanding or Distinguished on
the latest performance evaluation

About the Academy of Excellence
To be appointed to The Western Pennsylvania Hospital Nursing Division’s Academy of Excellence, nurses must have held a clinical nurse
II or III or clinical coordinator position at the Hospital for 12 months or longer by the date of application and fulfill 8 of the following 10
criteria demonstrating excellence in professional nursing*:
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Feature Article 

Certification in a Nursing Specialty
By Sandy Mrazik, RN, OCN, CN III, Clinical Coordinator, Hematology/Oncology/Bone Marrow
Transplant Unit

Judith Chick, BSN, RN, PCCN
Cardiac Progressive Care Unit

Nancy E. Cobb, MSN, RN, CNE
School of Nursing

Kathy Clouse, MSN, RN-BC
Education and Development
Department

Susan Downing, BSN, RN,
CNOR
Operating Room

Karen Havrilla, RN, CCRN
Burn Center

Andria Henry, BSN, RN, CCRN
Medical-Surgical Intensive Care Unit

Gretchen Huffman, RN, CAPA
Post Anesthesia Care Unit

Amy Jones, RNC
Neonatal Intensive Care Unit

Nancy Kernick, BSN, RN,
CMSRN
Medical Patient Care Unit E8Z1

Robin Kime, RNC
Obstetrics Department

Karen Lovich, BSN, RN, CCM
Case Management

Ruth Lovitz, RN, PCCN
Cardiac Progressive Care Unit

Sue Mangini, BSN, RN, CCM
Case Management

Michelle Miller, RN, CMSRN
Surgical Patient Care Unit

Cynthia Mueller, RNC
Neonatal Intensive Care Unit

Donna Murray, BSN, RNC
Neonatal Intensive Care Unit

Marsha Pietrone, BSN, RN, BC
Institute for Pain Medicine

Anna Marie Pozycki, BSN, RN,
PCCN
Cardiac Progressive Care Unit

Teddie Radcliffe, BSN, RN,
CMSRN
Surgical Patient Care Unit

Phyllis Rebholz, MS, RN-BC
Education and Development
Department

Mary Steele, BSN, RN, CMSRN
Medical Patient Care Unit

Mike Studeny, RN, CNOR
Operating Room

Sheran Sullivan Shipley, BSN,
RN, CNOR
Operating Room

Karen Tagliaferri, MSHA, BSN,
RN, CCM
Oncology Case Manager

Susan Tokarski, BSN, RN,
CMSRN
Surgical Patient Care Unit

Kathy Wardzinski, MSHA, BSN,
RN, CCM
Case Management

Erica Zimmerman, RN, PCCN
Medical/Surgical Progressive 
Care Unit

The value of certification in a nursing specialty in influencing the delivery of safe and effective care is undeniable.
While licensure measures entry-level competence of a new nurse, certification validates a nurse’s specialty 
knowledge, experience, clinical judgment, and critical thinking.  West Penn Hospital’s support of nursing 
specialty certification demonstrates a commitment to recognize and support the professional development of 
nurses and assure delivery of safe and effective care by highly skilled and competent nurses.

Congratulations to all West Penn Hospital nurses who have maintained certification in a nursing specialty from 
the May 2006 to the May 2007 Recognition Dinner and to those who achieved certification in a nursing specialty
between May 2006 and May 2007.

Achieved Certification May 2006 to May 2007
Congratulations to the nurses who were newly certified in a nursing specialty 

between the May 2006 and the May 2007 Recognition Dinner:
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Academic Degrees
Jean Boyle, BSN, RN, Manager, E6PCU, Bachelor of
Science in Nursing from Breyer State University

JaneMarie DiDomenico, BSN, RN, CN II, E7PCU,
Bachelor of Science in Nursing from Waynesburg
College 

Gwendolyn Lane, BSN, RN, CN II, T3, Bachelor of
Science in Nursing from Carlow College 

Margie Leicht, MEd, BSN, RN, Instructor, School 
of Nursing, Bachelor of Science in Nursing from
Duquesne University 

Grace Manuel, BSN, RN, Manager, T4CCU/T6PCU,
Bachelor of Science in Nursing from Waynesburg
College 

Noelle Rizzardo, BSN, RN, CN II, Cardiac Cath Lab,
Bachelor of Science in Nursing from Clarion University

Michele Baumgartel, MSN, RN, CNA-BC, Manager,
Family-Centered Care, Master of Science in Nursing
from Waynesburg College

Publications
Cheryl Jacobson, MSN, RN, CRNP, instructor, West
Penn School of Nursing, was published in the Spring
2007 ATI Career Guide.  Her article, “The professional
portfolio: A recipe for success,” discussed why it is
important for nurses to have a portfolio and a detailed
explanation of what it should include.  The Guide is
published by Assessment Technologies Institute,
Overland Park, Kan.

Presentations
Diane Szwez, MSN, RN, education and development
specialist, gave a podium presentation on March 22 at
the Rutgers University 2nd Annual ELNEC (End of Life
Nursing Education Consortium) Conference in Atlantic
City, N.J.  Her presentation, “Transitioning from Acute
Care at End of Life,” discussed the new Hospice 
program on E8 zone 1 and T7 at West Penn.  The 
entire process from planning through possible research
applications was presented.  The presentation was 
well received with a question and answer period at 
the conclusion. 

The poster “Promoting Evidence-Based Practice and
Nursing Research at the Staff Nurse Level” by Kathy A.
Clouse, MSN, RN-BC, director, Education and
Development Department, and Jeanne K. Clancey,
MSN, RN, CNRN, and Andrea Babbie, MSN, RN,
education and development specialists, was presented 
by Kathy at the 40th Annual Meeting and Exposition 
of the American Organization of Nurse Executives in
Washington, D.C., April 13-15, 2007.

Jeanne K. Clancey, MSN, RN, CNRN, education 
and development specialist, presented her poster 
“Not All Back Pain Is Spinal Pathology:  Unusual Case
Presentations” at the 2007 American Association of
Neuroscience Nurses Annual Meeting in Kissimmee,
Fla., April 29 to May 2, 2007.

Donna Ritz-Carper, BSN, RN, CRRN, manager, T3,
had her poster “Anterior Cervical Spine Surgery: Best
Practice with Emerging Surgical Techniques” accepted
for presentation at two national meetings.  Donna pre-
sented the poster at the 2007 American Association of

Departments

KEY 
Knowledge…Excellence…and You
Compiled by Kari P. Smith, BSN, RN, CN III, Medical Short Stay Center

This column recognizes West Penn Hospital nurses for their professional achievements since 

the last issue of Professional Paradigms.  Have you recently received an advanced degree or 

certification in a specialty area?  Have you received a nursing award or honor, given a presentation,

or written an article on a nursing topic?  If so, please send this information to:

Kari Smith, BSN, RN, CN III, re: KEY

Medical Short Stay Center, N6

The Western Pennsylvania Hospital
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Neuroscience Nurses Annual Meeting in Kissimmee,
Fla., April 29 to May 2, 2007.  Lori E. Bergman, BSN,
RN, ONC, CN III, Home Health Agency, exhibited the
poster at the National Association of Orthopaedic
Nurses Congress held May 21-24, 2007, in St. Louis.

Robin Dawson, RN, CN II, and Sandy Smith, RN,
Outreach Coordinator, West Penn Burn Center, 
lectured on Initial Burn Management to the Hanover
Fire Department and Emergency Medical Services in
May 2007.

Poster Presentations at 24th Annual Quest for
Excellence Conference

Four West Penn education and development specialists
presented posters at the 24th Annual Quest for
Excellence Conference (for staff educators) held
September 23-25 at Ohio State University Medical
Center:

• Jeanne K. Clancey, MSN, RN, CNRN, presented the
poster “Marketing Nursing Research,” co-authored 
by Monica Kraynek, MS, RNC, Education and
Development.

• Thomas Culley, MBA, RN, presented his poster
“Nursing Rounds, February - May 2007.”

• Monica Kraynek, MS, RNC, presented the poster
“Unit-Based Intranet Web Site for Staff Education,”
co-authored with Douglass Kosydar, BS, and Daniel
Loschiavo, BS, MCP, Process Improvement.

• Josephine Tutro, MSEd, BSN, RN-BC, presented
the poster “The Evolution of an Innovative Daily
Assessment Form Specifically for the
Hematology/Oncology Patient,” co-authored by
Medical Short Stay Center nurses Patricia Reiser, RN,
CN III, clinical coordinator, and Eileen Strelick, RN,
CN III.

Lisa Graper, BSN, RN, clinical coordinator, and Donna
Murray, BSN, RNC, manager, Neonatal Intensive Care
Unit, presented the poster “Playing Well with Others,
An Effective Interdisciplinary Approach to Quality and
Safety” at the 11th National Magnet Conference held
October 3 to 5 in Atlanta, Ga.

Mary Ann Gruden, MSN, CRNP, NP-C, COHN-S/CM,
manager, Employee Health Services, presented the poster
“Underreporting of Sharps Injuries” at the Nursing
Research Consortium Conference held during October
in Pittsburgh.

Honors and Awards
Robin Crawford Paddles for U.S. Olympic Team

Robin Crawford, RN, Digestive Diagnostic and
Treatment Center, represented the United States as a
paddler in the 2007 Dragon Boat World Championships
in Sydney, Australia, in September.  Robin was offered a

seat on Team USA Senior Women’s Boat A after tryouts
in March in Portland, Ore., and is the only Pittsburgh-
area representative on that team.  She is a member of
the Pittsburgh-based Steel City Dragons.  Robin, a life-
long boater, tried dragon boating 5 years ago on her
return to this area from Colorado, and was captured by
the sport’s camaraderie, team spirit and competitiveness.

Dragon Boat racing originated in China 2,500 years ago
with 20 paddlers in a long, narrow boat side by side. 
A drummer pounds cadence in the bow, and a steersman
guides the boat standing on the stern. An ornate 
dragon’s head decorates the prow.  The sport has spread
worldwide over the past 25 years, and numerous local
festivals, regattas and paddling clubs have sprung up
nationwide, including the Pittsburgh Dragon Boat
Festival.  The International Dragon Boat Federation 
has sponsored international championship races every
other year since 1995.

In training for the international event, Robin paddled
competitively for the Steel City Dragons, as she has for
the past 5 years.  She represented the area on a team
composed of outstanding paddlers from both the Steel
City Dragons and Three Rivers Rowing Association in
Philadelphia on June 9 in the Independence Regatta.

The Sydney event was held September 19-23 at the
acclaimed Sydney International Regatta Centre, with
paddlers coming from around the world to compete at
this Olympic venue.  Robin’s Team USA Senior Women
Boat A placed in several events.  

West Penn Medical Staff Awards Conference
Scholarships to CN IIIs

As an additional recognition of the outstanding care and
service provided by the nursing staff, the Medical Staff
of the West Penn Campus of The Western Pennsylvania
Hospital has awarded five $2,000 scholarships to 
clinical nurse IIIs to use to attend outside educational
conferences during the period June 30, 2007, to 
May 31, 2008.

To be considered for this award, CN IIIs had to meet
various criteria, including: 

• Clinical Nurse III with a performance evaluation of
good or above

• FTE status greater than 0.5

• Minimum of 3 years of experience as a clinical nurse
at the West Penn Hospital campus

• Involvement in direct patient care

• Letter of recommendation from their manager

• Commitment to reporting the conference information
to members of their department or unit
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Congratulations to CN III scholarship recipients Sheila
Paul, RN, EP Lab (to attend the Heart Rhythm Society
Symposium in San Francisco, May 14-17, 2008); Luz
Nanette Rica, BSN, RN, CMSRN, E9 (to attend the
Academy of Medical-Surgical Nursing 16th Annual
Convention in Las Vegas, October 24-29); Mary Ann
Raible, BSN, RN, and Susan Librich, RN, E7ICU 
(to attend the American Association of Critical Care
Nurses National Teaching Institute & Critical Care
Exhibition in Chicago, May 3-8, 2008), and Anna
Marie Pozycki, BSN, RN, PCCN, E6PCU (to attend the
National Cardiac Essentials Conference in Las Vegas,
October 21-23).

Sandra Mrazik Recipient of 2006 Exemplar Award

Sandra Mrazik, RN, OCN, T7, was the recipient of 
the 2006 Exemplar Award of the Greater Pittsburgh
Chapter of the Oncology Nursing Society.  Here is 
her winning nomination by Lisa Cook, RN, OCN,
GPC-ONS member and former member of West Penn’s
T7 staff:

I would like to nominate Sandra Mrazik, RN, OCN for
the Exemplar Award in recognition for her outstanding
nursing practice within the Bone Marrow Transplant
Unit at The Western Pennsylvania Hospital.  As the 
clinical coordinator of our unit, Sandy is actively involved
in the role of preceptor and enjoys teaching new and
experienced nurses about the complex processes of bone
marrow transplantation and oncology conditions.  She
is actively involved with the staff education committee
on the unit and co-chairs the Service Excellence
Committee that strives to constantly improve our care
to patients and their families.

Sandy believes in the need to constantly expand your
knowledge about the patients you care for and demon-
strates this by attending outside conferences on new
topics and has attained her certification in oncology
nursing.  She reads current literature and nursing journals
and highlights articles that would be of interest to all
the nurses in the department.  She willingly volunteers
her time to help oncology patients, such as participating
in “Light the Night,” “Race for the Cure,” “Daffodil
Days,” and “Walk for the Whisper.” 

She advocates on behalf of patients and their families
every day — listening to them, facilitating their care 
and treatment, even when it is very difficult to do; and,
when necessary, arranging for family conferences to 
help facilitate clearer understanding of treatment 
and patient goals.  She is a true example of oncology
professionalism.  She is the person that every nurse 
can turn to for clinical guidance and support and is 
not afraid to stand up for what is best for our patients.
She truly exemplifies oncology nursing at its finest.

Community Service
Mary Lou Reiser, RN, CN II, Burn Center, represented
West Penn Burn Center at the Fire/EMS Expo held at
the David Lawrence Convention Center on July 13.  She
distributed information on burn prevention.

Tara Ryan, RN, CN II, Burn Center, represented West
Penn Burn Center at a Summer Safety Fair for employ-
ees of Alcoa Technology and their families.  At the fair,
held at the Alcoa Company on July 26, Tara focused on
burn prevention during summer activities such as camp-
ing, sun tanning,  and outdoor grilling, and house safety.

NICU Walked for March of Dimes

On April 29, 15 women from the Neonatal Intensive
Care Unit took part in the March of Dimes’ annual
WalkAmerica® event, raising a collective total of over
$3,000 for the March of Dimes.  Having developed a
close relationship with the March of Dimes, members of
the Neonatal Intensive Care Unit were eager to help
support its cause by organizing a team to participate in
this year’s walk.  The 5K walk began at 10 a.m. on
Pittsburgh’s North Shore and all NICU participants
walked the entire route.

Participants involved were Mary Jane Maier, RN,
Tracey Sanderson, RN, Laura Wagner, RRT, Cindy
Mueller, RN, Christine Pappert, RN, Carol Schmidt,
RN, Carolyn Bolton, RN, Amy Brozick, RN, Colleen
Graczyk, RRT, Janet Drotos, RN, Sue Bock, RN, Ginny
O’Leary, CRNP and her daughter Shaylee O’Leary,
Donna Murray, RN, Tammy Edmonston, RN, and
Marcia Holland, RN. Congratulations to all on this
outstanding accomplishment.

WalkAmerica is an event that encourages everyone to
support March of Dimes programs by walking for a
special child in their lives, whether healthy, sick, or 
premature.  Since its inception in 1970, WalkAmerica
has raised more than $1.7 billion.  The event is now
held in 1,100 communities and attracts more than 7
million participants nationally.
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Dottie Weaver was a 1990 graduate of West Penn Hospital School of Nursing.  She began her 
nursing career on the orthopaedic unit and quickly moved to the neurosurgery/neuro-oncology unit
at West Penn Hospital.

She rapidly became a “neuro” nurse.  She was eager to learn and was involved in the Pittsburgh
Chapter of the American Association of Neuroscience Nurses (AANN), eventually being elected
treasurer.  She always set goals for herself.  Her professional goals included presenting a poster at
the annual meeting of AANN.  She accomplished this goal many times over.  The posters, which
she developed and presented with other staff nurses, addressed topics such as spinal cord tumors;
antibiotic therapy for neurosurgical patients; and types of brain tumors, including pathology
images.  Another goal was to do a podium presentation at an annual meeting of AANN.  Dottie did a
joint presentation on interstitial hyperthermia treatment for malignant brain tumors in Toronto,
Canada.  She obtained her Clinical Nurse III status and was very proud of this accomplishment.

If you knew Dottie, you also knew her five children.  She was very proud of each of her children
and their many accomplishments.  Her nine grandchildren were the joy of her life.  Although she
never truly retired, she looked forward to more time with her children and grandchildren.

Dottie started the Parish Nursing Program at her church, Calvary Lutheran Church in Murrysville.
This became a major focus of her free time.  She was also very involved with Stephen Ministry at
her church.

Dottie was an excellent clinical bedside nurse.  Her patients loved her, the physicians respected her
and valued her judgment, and she was a role model to the staff nurses who worked with her.

In 2005, Dottie retired from “neuro” nursing and began to work part-time in the Medical Short
Stay Center and as a clinical instructor at the West Penn School of Nursing.  At the time of her
death, Dottie was still teaching.  She was employed casually as an educator at West Penn Hospital
doing clinical time with the PCAs during their training.

Dottie will be remembered by everyone because of her smile and her willingness to help.

I will remember Dottie as my friend and a nurse with whom I was privileged to work and to call
my colleague.

Written by Jeanne K. Clancey, MSN, RN, CNRN, Education and Development Specialist.

D o r o t h y  “ D o t t i e ” We av e r
1 9 3 4  -  2 0 0 6
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Departments

Public Recognitions of Nursing Excellence at West Penn
By Diana Mathis, BSN, RN, ELS, Senior Communications Specialist, Communications and Marketing Department

News Stories
The Magnet Recognition Day celebrations at West Penn
Hospital were covered in the February 23 edition of the
Pittsburgh Tribune-Review. 

West Penn Burn Center and departments of Obstetrics
and Pediatrics were featured in multiple stories in the
Pittsburgh Post-Gazette and other regional papers and
in local media for their care of a pregnant patient and
her 2-year-old son who were burned in a trailer fire; the
mother gave birth to a healthy baby boy while recovering
at West Penn from severe burns over half of her body.
The extraordinary coordination of care and collabora-
tion of staff at all levels during the mother’s and 
children’s hospital stays and their excellent outcome
were followed by photographers and journalists from
the Pittsburgh Post-Gazette, resulting in a feature 
article in the May 13 (Mother’s Day) edition of the
Pittsburgh Post-Gazette and follow-up stories in the 
P-G and other media. 

The appointment of Sherry Zisk, MNEd, RN, CNAA,
as vice president and chief operation officer at West
Penn was reported in the May 25 edition of the
Pittsburgh Business Times, the May 28 edition of the
Pittsburgh Post-Gazette, and the June 1 edition of 
the Pittsburgh Tribune-Review. Sherry was profiled 
as a “Newsmaker” in the April 27 edition of the
Pittsburgh Tribune-Review.

The Summer Camp for Burned Children, a West Penn
Burn Center program, was featured in the May 29 
issue of the Valley News Dispatch and Pittsburgh
Tribune-Review and in an article in the June issue 
of the Pittsburgh Post-Gazette.

The selection of Robin Crawford, RN, Digestive
Diagnostic and Treatment Center, to represent the
United States as a paddler in the 2007 Dragon Boat
World Championships in Sydney, Australia, was reported
in the May 30 editions of the Pittsburgh Post-Gazette
and Oakmont Advance-Leader and in the June 20 
issue of the Pittsburgh Post-Gazette (after the June 9
competition; see KEY Honors and Awards).

Hospital News Nurse Recognition Issue 
Eight nurses represented West Penn Hospital in the 
May 22, 2007 (nurse recognition) issue of Hospital
News.  The article is  reproduced below, with permission
from Hospital News.

Since the last issue of Professional Paradigms, many West Penn Hospital Nursing
Division members have been recognized in the media.
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This article is reprinted from the Winter 2006-2007
issue of Professional Paradigms, where it was incorrectly
attributed to Diane Szwez, MSN, RN, education and
development specialist.  The  production editor sincerely
apologizes for the error of attribution.

“June 29, 2006:  Governor Rendell signed into law Act
58 of 2006, which required thirty (30) hours of Board-
approved mandatory continuing education (CE) during
each two-year license period for individuals licensed as
registered nurses.”  This quote from the Web site of the
Pennsylvania State Board of Nursing has been discussed
by registered nurses throughout the Commonwealth.
The actual implementation of Act 58 will be shared
with the registered nurses of Pennsylvania in early 2007.

Another change related to continuing education for
nurses is that beginning January 1, 2007, the American
Nurses Credentialing Center (ANCC) will award one
contact hour for 60 minutes of educational activity.
Previously, one contact hour was awarded for 50 
minutes of educational activity.

When clear directions from the Pennsylvania State
Board of Nursing are available, the Education and
Development Department at West Penn Hospital will
provide education and information about our new
responsibility as registered nurses in Pennsylvania. 

The contact hours awarded for educational programs at
West Penn Hospital are approved by the Pennsylvania
Board of Nursing.  West Penn Hospital is a provider of
contact hours through the Pennsylvania State Nurses
Association (PSNA).  As a provider, we can award 
contact hours for educational programs that meet the
criteria established by the PSNA, which address the
membership of the planning committee for each program,
the development of written objectives to define expected
outcomes, and the presentation of content that is generic,
not specific to one hospital such as West Penn.

Below is a list of some Board-approved Web sites where
Pennsylvania nurses may obtain continuing education
hours.  Also many professional nursing journals, 
including the American Journal of Nursing, RN, and
Nursing 2007 have articles with continuing education
credits attached if the test is completed.  Journals from
the specialty nursing organizations also offer articles
with continuing education credits attached.

Continuing Professional Education 
Continuing Education Required for Licensure for Registered
Nurses in Pennsylvania
By Jeanne Clancey, MSN, RN, CNRN, Education and Development Department

Departments

Web sites:

• www.rn.com

• www.2nursingspectrum.com

• www.meniscus.com

• www.nursingeducation.com

• www.medscape.com

For more information, contact

your department’s educator.
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Visitors to the “Nursing Research Leads to Nursing
Excellence” event held in the Wintergarden on June 19
had opportunities to view poster presentations and 
publications by West Penn Hospital nurses, to talk with
many of the authors about their work, and to participate
in nursing research learning activities.

Hundreds attended the event, which was sponsored by
the Education and Development Department, including
coordination by Jeanne Clancey, MSN, RN, CNRN,
education and development specialist and co-chair 
of West Penn’s Nursing Research Committee, 
Kathy Clouse, MSN, RN-BC, director, Education 
and Development Department, and education and 
development specialists Monica Kraynek, MS, RNC,
Tom Culley, MBA, RN, Josephine Tutro, MSEd, RN-BC,
and Diane Szwez, MSN, RN.  Nursing Research
Committee members Ruth Miklos, BSN, RN, Case
Management, Leslie Lingenfelter, BSN, RN, CRNI, IV
Team, Lori Bergman, BSN, RN, OCN, Home Health
Agency, and Barbara Crame, BSN, RN, Cardiac
Progressive Care Unit, assisted with the event.

Poster presenters included Lisa Graper, BSN, RN,
clinical coordinator, Neonatal Intensive Care Unit;
Valerie Reha, BSN, RN, CN III, Radiology; Lisa
Giombita, MSN, CRNP, nurse practitioner, West Penn

Cancer Institute; Lisa Cook, RN, OCN, CN III, T7;
Eileen Strelick, RN, CN III, MSSC; Susan Librich, RN,
CN III, E7ICU, and Mary Ann Gruden, MSN, CRNP,
NP-C, COHN-S/CM, coordinator, Employee Health 
and Tom Culley.

There were also posters describing the steps of the nursing
research process; how to start a journal club; the
Institutional Review Board (IRB) and its functions (pre-
sented by Lori Kelly BSN, RN, CEN, IRB coordinator);
and “How to Get the Word Out” with tips for publishing
or presenting your research by Mary Ann Gruden.

Represented in the display of publications by West Penn
nurses were Jeanne Clancey; Diane Szwez; Kathy
Clouse; Mary Ann Gruden; Carol Haus, PhD, RN,
CNE, assistant director, and Cheryl Jacobson, MSN,
CRNP, instructor, School of Nursing; Donamarie
Wilfong, MS, RN, director of Clinical Operations,
Simulation Learning Center; Joan Latsko, MSN, CRNP,
AOCNP, clinical coordinator, West Penn Cancer
Institute; Cheryl Lenhart, HRM, BSN, RN-C, manager,
Medical Short Stay Center and IV Therapy Department;
Lillian Roth, BSN, RN, FACC, LCCE, IBCLC,
Childbirth Education and Lactation Services, and
Christy Szolis, BSN, RN.

Nursing Research
By Jeanne Clancey, MSN, RN, CNRN, Education and Development Department

Departments

From left to right, Tom Culley, RN, education
and development specialist, discusses his
“Nursing Grand Rounds” poster with 
Donna Winniewicz, CS, T3, and 
Derek Walker, SSA, E6CT.

From left to right, Leslie Lingenfelter, RN,
IV Therapy, and Monica Kraynek, RN,
Education and Development, at the 
registration table, discuss activities with
Anna Marie Pozycki, RN, E6PCU.

RECOGNIZING EXCELLENCE IN NURSING SERVICES

Sue Librich, RN, E7ICU, poses with her poster, presented at the 
2007 Nursing Research Day event.
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Congratulations to The Western Pennsylvania Hospital
School of Nursing Class of 2007!  The class held its
113th graduation ceremony on June 29, 2007, at
Hampton High School in Allison Park, Pa.  Presiding
over the ceremony was Rosemary Gaglia, MPM, RN,
CNAA, interim vice president and chief nursing officer,
West Penn Hospital.

The 50 graduates were led in procession by marshals
from the Alumnae Association, and Pastor James W.
Brubaker, Jr., father of 2007 graduate Joelle Brubaker,
gave the invocation and benediction.

Greetings were presented by Ms. Gaglia.  Ms. Gaglia
also introduced the speaker, Robert Greaves, MSN, RN,
CRNA, Class of 1992.  Kathy Downey, Class of 2007,
was the student speaker. 

Nancy E. Cobb, MSN, RN, CNE, director of the
School, presented the 2007 Excellence in Clinical
Performance awards.

Andrea Fleisher, MEd, MA, NCC, manager, Pittsburgh
Site, Clarion University of Pennsylvania, recognized 16
graduates who also received an associate of science (AS)
degree in Allied Health from Clarion.

After graduates received their diplomas from 
Ms. Gaglia, Ms. Cobb “pinned” each graduate while
Carol Haus, PhD, RN, CNE, assistant director of the
School, read each student’s words of thanks to friends,
family, instructors, and peers who helped them to 
succeed in their rigorous program.  Alumnae presented
each graduate with a long-stemmed rose or boutonniere.

Following the presentation of pins and diplomas, the
Light of Unity was passed from School faculty and 
other practicing nurses to the graduates, followed 
by recitation of the Professional Nursing Pledge.  
The Alumnae Association hosted a festive reception 
following the ceremony.

Sharon Lea Ambrass
Martine Angela Abramovitz*
Christine Amity
Shawna Alise Aurick
Beth Anne Austen*
April Marie Austin*
Patrick Michael Azzara
Tyson G. Berneburg
Erica I. Bloodworth
Reneé C. Bloom
Shera Bondarenka
Bruce A. Boretsky, Jr.
Lacy Mae Brenenborg*
Joelle Nicole Brubaker*
Christie Leigh Burlina
Bethany Lynn Camino*
Tracie Chapple-Moore
Jordana Faye Coleman*
Daniel Robert Cowden
Richard R. Dawson, Sr.
Beth A. DeRunk

Laura M. Dillon
Kathy L. Downey
Danielle E. Foley*
Erika Christine Gallagher
Shayna Faye Garlicki*
Chad P. Gladd
Grant M. Heffley
Rachel Elizabeth Hughes
Kelly Anne Jonas
Jaylynn Knutson
Christine Diane Kuhn
Janet Marie Loper
Amanda Lauren Love
Jennifer L. Lunardi
Kate Elizabeth McKnight*
Eric A. Narolesky*
Martinique L. Pallack
Ashley M. Ross
Monica L. Salak
Samantha Shane
April Marie Slattery

Kelly Lynne Steedle*
Billie Jo Alice Steffen*
Amy Ellen Straus
Robin L. Stromberg
Amanda L. Thornton
Brandi Ann Title*
Sara Jean Wilbrink*
Jessica Lynn Zenk*

*Associate of Science
Degree (AS) in Allied
Health with Clarion
University

From the School of Nursing:

Congratulations, Class of 2007!
by Stephanie Robinson, MSN, RN, and Lauren Miller-Dilts, MSN, RN, Instructors, School of Nursing

Congratulations to The Western Pennsylvania Hospital School of Nursing Class of 2007:
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2007 Excellence in Clinical Performance Awards

The Western Pennsylvania Hospital School of Nursing’s
2007 Excellence in Clinical Performance awards 
were presented at the School’s 113th commencement
ceremony held on June 29.

Danielle Foley was selected to receive the first-year
Excellence in Clinical Performance Award, and 
Eric Narolesky was selected to receive the second-year
Award.  The Excellence in Clinical Performance awards
include a small stipend to be used for either a study
guide or the NCLEX-RN exam application fee, a 
certificate, and a pin.  Nancy E. Cobb, MSN, RN,
CNE, director of the School of Nursing, presented 
the awards.  The winners are pictured below, with 
some of the faculty comments Ms. Cobb read at the
presentation to each student.

Excellence in Clinical
Performance Awards

Students are nominated for an
Excellence in Clinical Performance

Award by faculty during 
the school year.

Nominees for this award 
must consistently meet the 

following criteria:

■  ■  ■  ■  ■

Clinical excellence, which means 
going above and beyond in 
preparation and delivery of 
client-focused, holistic care

■  ■  ■  ■  ■

Professionalism and accountability 

■  ■  ■  ■  ■

Caring and compassion

■  ■  ■  ■  ■

Excellent interpersonal skills

■  ■  ■  ■  ■

Ability to manage clients’ 
care completely

■  ■  ■  ■  ■

School of Nursing faculty then 
vote to select one student from 

among the nominees for each award
(first-year and second-year). 

First-Year Award:  Danielle Foley

Danielle Foley “always seeks to do
better, builds a rapport with even 
difficult patients and families, is
always pleasant to be around and 
is excited about being a nurse.”

Second-Year Award:  Eric Narolesky

Eric Narolesky “enjoys interacting
with patients, he is eager to learn,
willing to help classmates; he is
mature and dedicated to spending
quality time with clients and families
in order to teach and reinforce 
the plan of care; staff nurses and
physicians remarked on the excellent

care he provided and his consistently respectful attitude
toward everyone.”

The Excellence in Clinical Performance Awards were
first presented last year.  The awards were instituted 
as a complement to the School’s recognition program
for academic achievement.  “High grades are important
but are only part of the total picture in nursing,” noted
Ms. Cobb.  “Students who may not achieve straight 
As but who do an exceptional job in caring for each
and every patient to whom they are assigned also
deserve recognition.”



For more information, please call Donna Murray, BSN, RNC, at 412-578-4267.




